Policies

e Before your store can go live, you need to have certain e-commerce policies in place to
protect both your customer and you, as well as to make your customer feel comfortable
when making a purchase. These policies should include Terms and Conditions, a Privacy
Policy, a refund policy and a shipping policy.

e To load these policies, go the stores button on the left-hand side menu on the dashboard
page. It will automatically take you the policy page, since you haven’t already loaded any.
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e Click on the Terms and Conditions button. Once you are on the terms and conditions page,
you will be able add your policies.
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We see that you aren't quite ready to open your doors. We're here to help.
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Refund Policy

o If you click on the slider for the terms and conditions and for the privacy policy, you will
notice that there are template policies to help guide you in creating your own policies. You
are free to use and edit these policies according to your business’ operating model.
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Welcome to our website. If you continue to browse and use this website you are agreeing to comply with and be bound by the following terms and
conditions of use, which together with our privacy policy govern [business name]'s relationship with you in relation to this website I}

The term ‘[business name]' or ‘us’ or ‘we’ refers to the owner of the website whose registered office is [address]. Our company registration number is

Settings [company registration number and place of registration]. The term ‘you' refers to the user or viewer of our website
@ The use of this website is subject to the following terms of use:
Developers « The content of the pages of this website is for your general information and use only. It is subject to change without notice
* Neither we nor any third parties provide any warranty or guarantee as to the accuracy, timeliness, performance, completeness or suitability of the
Support information and materials found or offered on this website for any particular purpose. You acknowledge that such information and materials may

contain inaccuracies or errors and we expressly exclude liability for any such inaccuracies or errors to the fullest extent permitted by law.
* Your use of any information or materials on this website is entirely at your own risk. for which we shall not be liable. It shall be your own
responsibility to ensure that any products. services or information available through this website meet your specific requirements.
Smudge * This website contains material which is owned by or licensed to us. This material includes. but is not limited to, the design. layout, look. appearance
and graphics. Reproduction is prohibited other than in accordance with the copyright notice, which forms part of these terms and conditions.
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e For the Refund policy and the Shipping policy, questions have been loaded to aid you in
creating your own policies, which are best suited for your company.
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Thank you for visiting our web site. This privacy policy tells you how we use personal information collected at this site. Please read this privacy policy

Dashboard before using the site or submitting any personal information. By using the site, you are accepting the practices described in this privacy policy. These
practices may be changed. but any changes will be posted and changes will only apply to activities and information on a going forward, not retroactive
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use it in another manner. for example to add you to one of our mailing lists.
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i Return policies are very industry and location specific. Consider adding information about these items for your business
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Are all your products returnable, or do some restrictions apply?
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Set the time limits for returns.
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e Once you are happy with your policies, click on the Save button in the top right-hand corner
of the page.
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Shipping for returns?
Are original shipping rates refundable? Does the customer pay for shipping the return?
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Shipping policies are very industry and location specific. Consider adding information about these shipping topics for your store
Products What do you ship?
Are all your products shippable, or do some restrictions apply?
When do you ship?
Settings Tell your customer at which point you ship out their order.
- Where do you ship to?
ew store ¢ Let customers know if you ship on a global basis or whether there are exclusions for certain countries or areas
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support Outline the method of transportation and possibly the specific freight companies you use.
Rates to ship?
Consider publishing your rates and/or methods of calculating shipping charges. g
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